1/8 




"O 
CD 




O 
CO 






o 

CO 

c 


>*7 




o 
o 

CO 



2/8 



POTENTIAL RESPONDENTS ACCESS WEB SITE AND 
COMPLETE RESPONDENT QUESTIONNAIRE 



^10 



INFO GATHERED FROM POTENTIAL RESPONDENTS 
ENTERED INTO RESPONDENT DATABASE 



^20 



CLIENT ESTABLISHES RESPONDENT 
QUALIFICATIONS FOR A FOCUS GROUP 



^30 



40 



YES 



DATA- 
BASE INFO U 
SEARCHED AND 
POTENTIAL 
RESPONDENTS ARE 
PRE-QUALIFIEQ, 

9 



90 



INFO REGARDING 
NON-QUALIFIED POTENTIAL 

RESPONDENTS 
IS MAINTAINED IN D/B FOR 
FUTURE FOCUS GROUPS 



45- 



50- 



PRE-QUALIFIED POTENTIAL 
RESPONDENTS ARE 
SCREENED TO VERIFY 
PRE-QUALIFYING 
INFORMATION 



RESPONDENTS ARE 
INVITED TO PARTICIPATE 
IN ON-LINE FOCUS GROUP 
VIA E-MAIL MESSAGE 
INCLUDING CHAT ROOM 
& PASSWORD 



60 



AT DESIGNED DAY/TIME, 
RESPONDENTS LOG INTO CHATROOM 
USING PASSWORD RECEIVED VIA E-MAIL 



70 ~> RAFTER 
SIGN IN, 
RESPONDENT IS RE- 
QUALIFIED TO VERIFY PRE- 
QUALIFICATION 
ATTRIBUTES 

YES 



NO 



80^ 



RESPONDENT PARTICIPATES 
IN ON-LINE FOCUS GROUP 



FIG. 2 



5/8 



o 

CM 



m 

m 

□ 



cd 
_o 



CD 

a5 



o 

CO 

o 



o 
o 
a: 



o 
o 



CD 

CO 
CD 



O 
CD 



Si 

CD 



Si 

CD 



CD 

o 



o 
"co 



*' 1 



CO 
CD 
GO 



CD 

E 
o 



CO 

CD 



t 



CO 



O 
CO 

DQ 



IS 
</> 
t_ 

CD 
_Q 

E 

CD 



O 
~o 

CD 

f= 

CD 
CD 

o 



o 

9? 
c: 

CD 
CD 

O 



o 

Q_ 



O 
CD 

cz 

CD 
CD 

O 



CO 



I — I 



CD- 
CO 
CO 

00 

o 



o 
o 



o 

•Q 
CD 

CZ 
CD 
CD 

CD 

"co 
_c 
o 

CO 

o 
o 



CO 
CO 
CD 



o 
o 

O 



O || M 



o 

Q_ 
CO 



o 



o 



i 



CM 
CM 
CVJ 



01 

CM 

cmI 



CD 



O 




= <C co ^ 
CD 5 



CO >< 

-3 INI 



CD 



-C\L 



CM 
CM 



CM 
CM 



O 
CM 



CO 
CO 



> 
o 

if g ^ -o 

5> £ §>8 



[a 



C/3 

CD X 

°> CO £ 

CO — CD 

CO CD o) "O 

S£ Q. CO C 

<1> CZ CD 

^ m _E CO 



CD 



O 
M 



CD 

c= 

1 



o™' 



o 

CM 



00 
CO 
CM 



CD 
d 
O 

Q 



CO 
CM 



in 

d 



7/8 



o 

CM 



UJ 

o 



O 
CsJ 



L 



CM 
I- 

LU 
-J 

o 



o 

CM 



L 



UJ 
I 

o 




DC 
O 

DC 
UJ 
Q 
O 



o 

CO 







CM 




c 






1— 




h- 












LU 




UJ 




LU 


Q 




Q 




Q 








• • • 




O 




O 




O 


CL 




CL 




CL 


CO 




C/3 




CO 


UJ 




UJ 




LU 


DC 




DC 




DC 


( 


( 

JD 


( 

c 


o 


o 


o 









tr 




o 






1 »• 


5 




DC 




LU 




Q 




O 




2 



CO 
o 

CO 



